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LUTSK CITY TERRITORIAL COMMUNITY

Lutsk City Territorial Community is one of the most
attractive places in Ukraine for both – for work and living.
It has well-developed infrastructure and social sphere,
high industrial and scientific potential, favorable business
climate and clean ecology.
Lutsk City Territorial Community is located in
northwestern part of Ukraine and in southeastern part of
the Volyn region.
The community consists of 1 city, 1 urban-type settlement
and 34 villages.

Total area: 38,257.43 hectares (382.57 km2).

Population of the community: 244,6 thousand people.
Population of the city of Lutsk: 216,5 thousand people.

Distance to the border with EU (Poland) - 85 km.
Lutsk is attractive for the business representatives to start 
or proceed their activities.



During the full-scale invasion of russian army to Ukraine, Lutsk 
City Council provides the full spectre of services: for the 
citizens of Lutsk, IDPs and both – local and relocated business.

Centre of Administrative Services of Lutsk is one of the best
such institutions in Ukraine. It gives the ability:
- to register the business in the fastest way;
- to issue permissive documents;
- to receive administrative services of Lutsk City Council, Volyn
Regional State Administration, territorial bodies of ministries
and other bodies of executive power;
- to submit applications, proposals, complaints etc.
The number of services provided – 528.
More then  224,457 people applied to Centre of Administrative 
Services of Lutsk their applications and 120,210 administrative 
services were processed during 2022. 

After the beginning of full-scale invasion, Lutsk opened the
Assistance Center for Relocated Business.
The center helps enterprises from the affected regions to
restore their activities.

ADMINISTRATIVE SERVICES FOR CITIZENS



SERVICES FOR INTERNALLY DISPLACED PERSONS, 
VULNERABLE GROUPS SUPPORT

In 2022 Center for Mutual Support of Internally Displaced
Persons was created.
From the beginning of full-time military actions, Lutsk City
Council started to provide internally displaced persons with
food. Women with children under 18, children, people with
disabilities, retired people received their meals for free.

Lutsk City Council also distributed a large amount of cereals,
flour, vermicelli, other food positions between vulnerable
groups of citizens. We also provide people with clothes etc.

Last year we also started the reconstruction of a building into
the dormitory for IDPs.
The project is implementing by Lutsk City Council and NEFСO for
the funds from the European Union. Project is 70% ready.
There will be smart apartments and dormitory-style rooms
designed for 2, 3 and 4 people. In total, the premises are
designed for 180 people, but if necessary, up to 300 people can
be comfortably accommodated.
We received EUR 1,66M grant funds for this project.



URGENT NEEDS OF LUTSK CITY TERRITORIAL 
COMMUNITY ON THE PERIOD OF WAR

Needs of territorial defense brigades:

• Military medical provision (first aid kits, blood-
stop bandages, tourniquets, etc.);

• Protective equipment for militaries 
(bulletproof vests, helmets, etc.);

• Vehicles for transportation of personnel (SUVs, 
4x4 trucks, cargo vehicles, emergency 
vehicles);

• Surveillance camera drones, UAVs;

• Anti-drone rifles.

Needs of Lutsk City Council:

• Medical equipment for hospitals;

• Vehicles for the restoration of critical 
infrastructure (emergency vehicles for  
water/sewage treatment, servicing of electric 
lines; truck cranes/towers);

• Passenger transportation (buses, trolleybuses);

• Special equipment for disabled people 
(wheelchairs, walkers, rollators etc.);

• Specialized vehicles for disabled people 
transportation;

• Goods for children (pampers, baby food etc.);

• Rehabilitation of Ukrainian children and soldiers.
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